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We‘come o Get ready for 'OnlyforMi' and discover how to

maximize the redemption of your rewards.

Rewards levate yourloyaly experience and access  imiess worl
of redemption right at your fingertips.
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My Rewards My Rewards

Nl Rewards

My program preferences My payment preferences
|

] My wallet

Booking: Miami - Paris
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Download the My Rewards app, available for iOS and Android.
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@& AppStore * Google Play



My Rewards

About My Rewards

When logging into My Rewards, you'll always find options to enjoy a great experience.

My Rewards My Rewards My Rewards My Rewards My Rewards My Rewards

Welcome to Welcome to Welcome to Welcome to Welcome to Welcome to

My Rewards My Rewards My Rewards My Rewards My Rewards My Rewards
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OnlyforMi Possibilities
The latest evolution of Miles, designed to Combine rewards with your preferred cards Over 28 million incredible offers on flights, An exclusive in-app marketplace with Search and make redemptions with Talk to alle, our smart agent and get answers
elevate your loyalty experience and put the or choose any payment split preference accommodations, and car rentals, access to over 2,000 brands, in more than 15 100M+ merchants online directly in-app. 24/7 via WhatsApp, iMessage or Facebook
power of personalization at your fingertips! across different programs. Merge up to two distinctive deals with preferred rates and merchant categories. Redeem in-store or contactless. Messenger.
cards for a unified transaction experience. stellar benefits.
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Note: Swipe right to see the next information.




ow to activate your account in My Rewards?

Download the

My Rewards app, available

for iOS and Android.

9:41 wll T @

€ Search

My Rewards by
Visa Loyalty

Redeem miles anytime, an...

[ OPEN J t

4.7 4+ e
1. 8.8.8.8 1 Years Old Shopping Uppe
What's New Version History
Version 5.4.1 5mo ago

Take a look! We upgraded your general app

experience.

Preview
Get ready for Unlock Unlimited |
“OnlyforM i" Combine rewards with
cards or choose any p
The latest evolution of Miles, designed preference across differ
to elevate your loyalty experience and Merge up to two card:
put the power of personalization at transaction expe

your fingertips!
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Enter the email address
you registered with

your bank.

My Rewards

I'm alle and I'd like to know you
a little better. &

o)
Let's start off with the basic
questions.
D ]
Enter your email address.
S
selena@mail.com
We sent you an email to confirm
your account information.
Send me the email again
Try another email
Contact by WhatsApp
S

Create and confirm

your password.

My Rewards

<4

4

<4

o

Get creative! Enter a secure
password.

It must contain at least 8 O
characters, including one

lowercase and one uppercase

letter, one special character, and

one number.

eI H NN H NN

Please confirm your password.

KR EXKEXEXRKXKX

Would you like to show me your
face or thumb to verify your
identity?

Yeah, sure!

Hmm, let me think about it

Accept Terms and
Conditions.

My Rewards

Great! We're almost done.

I
| have a question for you and | hope
your answer is "yes!". Do you
accept these Terms and Conditions?
Yes, | do!
Read Terms and Conditions
S

Read Terms and Conditions

My Rewards

Receive your

Miles Digital Card.

My Rewards
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", ‘= Congratulations! “*
i Q Your Miles Digital Card .

is ready for you to use!

From now on, you can redeem
online or in store, even contactless!
Anywhere, anytime, at 100+ million
merchants worldwide.

Not enough miles for your trip?
Don't worry! Combine your miles
with your credit card.

Continue




Log in with the email
address you registered

with your bank.

My Rewards

' Hello!

For security reasons, can you
E ] confirm your email for me?

Is your email user@mail.com?

Yes, of course!
No, I'd like to register now!

Let me try a different email

Yes, of course!

How to login in My Rewards app?

Enter your
password.

My Rewards

Are you selena@mail.com?

Yes, of course!
No, I'd like to register now!

Let me try a different email

a

Yes, of course!
e Enter your password.
nﬂ ‘e

Start to enjoy
your rewards

My Rewards

[:] My wallet
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Shop now and
redeem as you wish

Search stores & categories Q
A%
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My Rewards




Login Reset p

Press the 'Reset
Password' option.

My Rewards

a

Would you like to go back to the

beginning?

Try again
Contact by WhatsApp
Reset password
Cancel

1

Reset password

assword

Enter your verification
email to change your

password.

My Rewards

Iry again
Reset password

Cancel

<4

Reset password

Did you forget your password?

Don'’t worry, just enter your email

address and I'll send you a reset
P link right away.

selena@mail.com

> &

Open the email, press

the 'Create New
Password' button.

9:41 ull ¥ @)

< 6 Messages Vv

My Rewards

Hello, [Name]!

Reset your password. Go ahead,
get creative!

Can't remember your password? No worries, we're here to help

you out!
Create new password

For your security, if you don't recall requesting this action, please
contact us immediately.

@

If you haven't done it already,
download My Rewards app now.

[ ¢ Aplplél(")r’e e C;oogle Play

' If you have questions, talk to our smart agent
@ Wehrel here : alle via the My Rewards app or web, iMessage,
to he P you Lt Facebook Messenger or via WhatsApp.

My Rewards W
¥ © 2023 Miles - all rights reserved. Program ceveloped and managed by Miles Blue Inc.
Torms & Congitons app'y.

Al trademarks, logos and images in this email are for informatianal and marketing purposes only and do nat imply
property or endorsement with My Rewards.

We'l never contact you by phone call, email or WnatsAgp 10 request sensitive information such as Lsername, password,
emall or codes,

= 5 = X [#)

Create your new
password and
confirm it.

.))
i
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Hi Selena!

Your new password is ready.

------- Message sent - - - - - - - From:
<info@milesbynovae.com> Date: Frid., 25 jan.2...

Great!

You have a new password.

Your account access data for
selena@mail.com has been modified
successfully. Now you can log in with
you new password and enjoy all the
benefits we have for you.

Go to My Rewards

My Rewards

Try again and enter

your new password.

My Rewards

P ill |
Would you like to go back to the
beginning?

Try again
Contact by WhatsApp
Reset password
Cancel
N
e Enter your password.




My Rewards - Main screen

---------------------------

Tap to return to : ;
T e R AR PR | | My Rewards

| *] My wallet
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-----------------------------------

Search stores Shop now and

A r. gq.e.e.r.r.‘..a.§..y.9.l:l..w.i§|:‘....
""" Search stores & categories
Redeeming options ...k .. @ p
: Voyage Marketplace
About My Rewards o oo b A

---------------

-----

....................... P My profile
My balance
i
.......... .My wallet
a Program Preferences
a My Payment Preferences
02 © Buy Miles
i - ° My Balance
e My Transaction History
"""""" Q ° My Miles Digital Card
c::ptMl Web3

----------------

........................ « Chat with alle

----------------

My Rewards




My Rewards

My Account

Once your account is activated, you can complete your
profile, change your password, and edit your personal
information. Additionally, discover all the benefits and
access to your digital travel coverage certificate.

My Rewards

:0 Selena

:0 Saenz

e selena@mail.com




My Account - My Profile

On the main screen,
press the icon for
your account.

:"- .~\‘
My Rewards ] ;
] My wallet
]
356,302
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Shop now and
redeem as you wish

Search stores & categories Q
A%
© 3 Bk &
Voyage Marketplace cryptMi W
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Tap on the menu
'My Profile’.

My Rewards

There's quite a bit of useful info
available on your account. What
would you like to see next?

- w m om oy

’ '
: My profile '

My wallet
Benefits

Back to menu

End session

My profile

-

Add or edit your
personal information.

My Rewards

:O Selena

:g Saenz

e selena@mail.com

Save

:

Add or change your
profile picture.

My Rewards

Change profile picture

Excellent! All changes are for the
better. How do you want to
upload your new photo?

From my album
With my camera

Hold on, I'll get ready for the picture

-

My Rewards .v

Save your
settings.
My Rewards O
Address
350 L Dr
Save
Cancel
31
Your profile has been updated.
| bet that's refreshing!
J
Glad to help!
Back to menu
31

-



Account - Change password

On the main screen,
tap the icon for your
account.

:"- .~\‘
My Rewards ] ;
[:] My wallet
[ ]
35,302
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Shop now and
redeem as you wish

Search stores & categories Q
© 7 % ¢
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Select the option

'My Profile’.

My Rewards

There's quite a bit of useful info
available on your account. What
would you like to see next?

PR ] -

¢ A
: My profile '
‘* ------- - "
My wallet
Benefits

Back to menu

End session

My profile

A ! Chat

Select the option

‘Change password'.

My Rewards

Benefits

Back to menu

End session
S
My profile
Now you can check your profile
and see if it's time to make any
adjustments.
Edit my profile
'¢ - O O W W Om W m om - “
" Change password 1
‘ﬁ ---------- - "
Back to menu
S

Change password

) ! Chat

Enter your current
password.

My Rewards

Change password

It is necessary that you enter your

current password.

Get creative! Enter a new

secure pag
L Unsupported characters

|IIA io,gﬁ?;(:+

It must contain at least 8 O)
characters, including one

lowercase and one uppercase

letter, one special character, and

one number.

Enter your new password.

My Rewards .v

Enter and confirm
your new password.

My Rewards

Enter your new password.

<
Please confirm your new
secure password.
S
Great! Your new password has been
updated.
N P
Glad to help!
Back to menu
a2

e ! Chat



My Rewards .v

My Account - Benefits

Discover all the available benefits. Access your digital certificate and familiarize yourself with the Terms and Conditions
of your benefits. Additionally, you can enhance your current coverage with the ‘'more benefits' option.

------------------------------------------------------------------------------------------------------------------------------------------

View my See more View Terms and
certificate. benefits. Conditions.

------------------------------------------------------------------------------------------------------------------------------------------

On the main screen,
tap the icon for your

Explore all your benefits and

Select the option _
choose the option you need |

'My Benefits.’

account.

from the menu.
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\
.
‘
]
My Rewards . . My Rewards My Rewards My Rewards My Rewards .y
) <=
. ’
& ¢
Ao Arod : My Rewards
Offering up to 3AX rewards on all spending and us $99 | MC Premium y
redemptions, even when paying with rewards.
There's no limit to how much you can earn, View myv certificate
there's no expiration date, either. STAYCARE EXPERIENCES TermS and CO nd IthﬂS
o Emergency medical expenses Up to USS
; 4 100,000
International Purchase Protection Up to
International purchase protection will  US$ 500 A
| My wallet ; : : : . : s o Annual .
I:] Y There's quite a bit of useful info s st bl o { n"\LL} VOYAGE BENEFITS us $99 ‘ PAC (i X : ey
available on your account. What theft or accidental loss or damage to SN i Miles Progrcm Definition
Id lika '+ - 2 goods purchased abroad with the Miles ¢80
MLUUIRLYOLLTIIREIO S S est: Card registered on file, all while on —
® traveling. Certificate for: & My Rewards APP
My profile Selena Saenz Q STAYCARE EXPERIENCES A
Voyage Benefits » ,ﬁ Privacy Notice
My wallet Now you can book flights and hotels with peace Cartificate n.umber: 13436 ABCUEEG
'4 """"" N of mind with NEW, convenient and unparalleled D?te !ssued: 11/7/2020 EMERGENCY MEDICAL EXPENSES -+ e Voyage Benefits — FIy Care & Stay Care
U Benefits ‘| booking benefits Expiration date: 11/6/2021
!
s & @ Cyber Risk Protection
35302 g : i
ack 10 menu
USS 50,000 A
................... 2 Miles Terms of Use
. N
= End session ’ 1 Dental treatment Up to
@ @ ﬁ % £ 2 1 View my certificate 1 Delayedsbaggage Emergency dental treatment in case of a max. limit
Bl . 1 USS 200 covered accident or sudden onset of acute
: Vi b fit :. pain
lew more penents T rEEEEsEEsEsss %
Shop now and | ] Delayed flight o rewards | 8
i ; USS 100 y Rewards |}
redeem as you wish : Read Terms and Conditions : PRESCRIPTION DRUGS + =
. R % © 2023 novae.
Search stores & categories Q Backtomenu
EMERGENCY MEDICAL EVACUATION +
n’
© o % p Miles Care
5o ¥ REPATRIATION OF MORTAL REMAINS -+
Voyage Marketplace cryptMi W
View my benefits
HOTEL EXPENSES DUE TO CONVALESCENCE +
N =¥ Chat N ¥ Chat N ¥ Chat N ¥ Chat
PRE-EXISTING MEDICAL CONDITIONS +

Note: Terms and Conditions apply.



My Account - Discover more b

Enhance your basic coverage with plans that suit your needs.

On the main screen,
tap the icon for your
account.

A
. \‘
’
My Rewards : ;
\‘ ’
| °| My wallet
®
35,302
S @ # %
Shop now and
redeem as you wish
Search stores & categories Q
Mk
@ _\Q Js;-‘;f ¥
Voyage Marketplace cryptMi W
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Press the option
'See more
benefits".

Select the option
"My Benefits".

My Rewards My Rewards

lhere's quite a bit of useful info
available on your account. What
would you like to see next?

Ottering up to 3X rewards on al spending and
redemptions, even when paying with rewards.
There's no limit to how much you can earn,
there's no expiration date, either.

International Purchase Protection Up to
International purchase protection will  US$ 500
indemnify the covered person against

theft or accidental loss or damage to

goods purchased abroad with the Miles

Card registered on file, all while

traveling.
My profile
Voyage Benefits
My wallet Now you can book flights and hotels with peace
" ------- "o of mind with NEW, convenient and unparalleled
) . :
[] . booking benefits
0 Benefits 1
* s e s EEE- -’

More

View my certificate

Back to menu

End session

View more benefits
Read Terms and Conditions

Back to menu

aﬂ

N ¥ Chat N

enefits

Select your preferred
option and press
"l want these benefits".

My Rewards

More benefits
Amt’g $99 ‘ MC Premium

STAYCARE EXPERIENCES

e Emergency medical expenses Up to USS
100,000
e Common carrier accidental Up to USS
death 25,000
FLYCARE EXPERIENCES
¢ Lost baggage Up to US$ 600
« International connection loss Up to US$ 100
OTHER EXPERIENCES
e 24/7 service oK
« Filing and processing claims in OK
real time
o alle, interactive communication OK
channel
 Instant compensations OK
¢ m m mm e mEmEEmm--—--- S
4 .
. ‘ llllllllllll
| | ]
. ¢
L - -

| want these benefits
I'll pass for now

A ) Chat

Note: Terms and Conditions apply.

To know all the
coverage details
of the plan, press

the "More" option.

My Rewards 23

| .
Annt,as $99 | MC Premium
STAYCARE EXPERIENCES
o Emergency medical expenses Up to USS
100,000
Annual .

US $99 ‘ MC Premium ) 4
Q STAYCARE EXPERIENCES A
EMERGENCY MEDICAL EXPENSES +
DENTAL TREATMENT -—

Dental treatment Up to
Emergency dental treatment in case of a max. limit
covered accident or sudden onset of acute
pain
PRESCRIPTION DRUGS +
EMERGENCY MEDICAL EVACUATION +
REPATRIATION OF MORTAL REMAINS +
HOTEL EXPENSES DUE TO CONVALESCENCE +
PRE-EXISTING MEDICAL CONDITIONS +

My Rewards .v

Pay for your additional
benefits with your miles
or combine them with
your cards.

My Rewards

| want these benefits

MC Premium USS 99

Annua

+
@ (3x) =

Total purchase:

V. 14,677

Cancel Pay now

-



My Rewards

My wallet

Q Manage loyalty programs from different
accounts in the Miles digital wallet.

Q Set up your payment preferences.

Q Check your balance, purchase miles,
and much more.

My Rewards

Shop now and
redeem as you wish

Vb
\&J 3.8
o0 7 oI

-\
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My Rewards

My wallet - Program Preferences

Save the changes
and enjoy
your miles.

Drag each loyalty
program and organize
them in the redemption

On the main screen,
tap the icon
for "My Program

Find your available miles
balance and each loyalty
program you transferred.

Preferences'.

My Rewards o

EI My wallet

:

My Rewards o

My program preferences °
L

-
.=,

.
Drag the program ’ A
name in the order you'd 35,302 ‘I
like your miles/points 1 % 0

& ¥ Chat

order you desire.

My Rewards @

ol

My program preferences °
L)

L S

Drag the program
name in the order you'd v.35,302
like your miles/points :

A o Chat

[ ]
to be redeemed. ' Total v to be redeemed. Total
\‘ Y
. .
s ~ - - - ¢

Airline Access i Airline Access i

= RLo0D e SR = 81,500 miles =M10,714
Affluent - Affluent - ' =

= 35,302 = 23,456 miles =#.7,035 23,456 miles =#.7,035 You've adjusted your
. N ] program preferences
i . Soplan ~ 11,821
— Utopian - 16,543 miles N
" @ @ ﬁ Q} a 16,543 miles St }
L ’ Continue
.
Sm=? cryptMi = cryptMi =
Shop now and a 1,049 miles =M1,049 1,049 miles ~M1,049
redeem as you wish

upperMiles —~ upperMiles -

. 4,683 miles =M4,683 ' 4683 miles = 4,683

Search stores & categories Q
Save Save
@ _\ojo 'i:'\t & Back to menu Back to menu
Voyage Marketplace cryptMi w o @




Manage
My Wallet

Set up your payment preferences to redeem

your rewards without limits.
® Add additional cards.

® Choose the maximum amount you want
to cover with your card it your miles
are not sufficient.

® Combine two cards to complete
your payment in a single transaction.

My Rewards

My payment preferences

Drag and drop the cards in the

My Rewards

VISA
VISA | xxxx gg54

7N | |

Automatic split payment @

sO  $150 $300 ($500]

[ American Express
K 567
‘**** SO S Seol i
VlSAJ L J cards

Add new card +

Save

Back to menu

«.~




My Wallet - Add Car

On the main screen,
tap the icon for

"My Payment Preferences".

My Rewards

[3 My wallet

Ol
4

4 \‘
1
1
S HOMNN: |
\~ *

L d

~

Sm=

Shop now and
redeem as you wish

Search stores & categories

© k=

Voyage Marketplace

35,302
%
Q

cryptMi

«

Click on the '+'
sign.

My Rewards

My payment preferences

Drag and drop the cards in the
order you'd like them to be used

VISA .
[ "rr* 7509 Q :}

Combine
cards

.. _,'
Save
Back to menu
A ! Chat

Enter the details
as they appear on
your card.

X

Add new debit
or credit card

Name on card
Selena Saenz

VisA @ B «= O g9 £ 0

Card number

4534 5678 9123 8854

Expiration date CwV

12/26

() Default card

Automatic split payment (i)

s150 $300 $500

To mark a card

as a favorite, activate
the switch to select
the default card.

X

Add new debit
or credit card

Name on card
Selena Saenz

VISA @ B o= 9O &9 035 3

Card number
4534 5678 9123 8854
Expiration date cw

12/26

==

I' \‘
’
1
1
\ O D'efault card
‘
L4

~
Alifomatic split payment (i)

$0 $150 $300 $500

Set up your payment
preference for combined
payments: Choose the desired
amount for the combined
payment, and the value will be

charged to your preferred card.

X

Add new debit
or credit card

Name on card

Selena Saenz

VISA ,_-. ¥ Discever ,:.;'!?f E gs: m

Card number
4534 5678 9123 8854
Expiration date cw

12/26

O Default card

Automatic split payment_ (1)
e ~

\
’ )

’
s0 $150 ' [$300 ; $500

\~ P
Sam”

My Rewards

Add more cards:

You can add as many as
you want. Set up your
preferences and redeem
without limits.

My Rewards

My payment preferences

Drag and drop the cards in the
order you'd like them to be used

VISA Q .
VISA | =s+x gg5y .

.

American Express
=es% 4567

Master
*we4 2323

o [o)

Combine
cards

Add new card +

Save

Back to menu

o



On the main screen,

tap the icon for

'My Payment Preferences’.

My Rewards

|:] My wallet

o

'\
F, Y
e .00 # % &
\"

~

~-_'

Shop now and
redeem as you wish

Search stores & categories Q

@ w o

Voyage Marketplace cryptMi

:

Click on the three
dots icon.

My Rewards

My payment preferences

Drag and drop the cards in the
order you'd like them to be used

VISA Q .
VISA | =+++ gg54 .
SRl e
o
4
American Express .
TR | ** 4567 '
‘
~
~ - -
Master -
Q@ | v 2323
Brag the Brag the Combine
ird here card cards

Add new card +

Save

Back to menu

S

My Wallet - Remove Car

Press the 'Delete’
option.

My Rewards

My payment preferences

Drag and drop the cards in the
order you'd like them to be used

VISA .
VISA | x++x gg54 o:

American Express .
L Ml Delete
L]

Master
*4% 9393

Combine
f her cards

Add new card +

Save

Back to menu

A ¥ Chat

Confirm your
choice.

Are you sure you want to

delete this card?

American Express
** 4567

My Rewards .v

Card successfully
removed.

This card was removed

American Express

[Eaeisy



My Wallet - Combine Cards

On the main screen,

tap the icon

for '‘My Payment

Preferences.’.
My Rewards
|:l My wallet
i 35,302

PA ~

¢ A Y
’ )

S HONEY' ' B
\~ o

~-_'

Shop now and
redeem as you wish

Search stores & categories Q

o w | ©

Voyage Marketplace cryptMi

) ! Chat

|

|l

Find your cards in the
Miles Digital Wallet.

My Rewards

My payment preferences

Drag and drop the cards in the
order you'd like them to be used

VISA Q :
VISA | =#+x gg5g :
American Express
*#e% 4567
Master
@ | rox 2323

yth H Braaith Combine

cards

Add new card +

Save

Back to menu

»

Drag the first card you
want to combine over the
'‘Combine Card' section.

Drag the second card
you want to combine
over the 'Combine Card'
section.

My Rewards My Rewards

My payment preferences

Drag and drop the cards in the
order you'd like them to be used

My payment preferences

Drag and drop the cards in the
order you'd like them to be used

; VISA

American Express

Add new card Add new card

Back to menu Back to menu

Save your settings
and you're done!

My Rewards

My payment preferences

Drag and drop the cards in the
order you'd like them to be used

— VISA ° o
S VISA | #*#= 8854 :

American Express
e 4567

: Master
Q| 509373

»#xx go5g | [*%* 4567 | Combine
VISA sgzm | cards

Add new card +

Save

Back to menu

My Rewards .v

Now you can make
payments with your
combined cards.

)

Your request was
successfully sent




My Wallet - Buy Miles
o

It your miles are not
enough, you can always
purchase additional
miles. Just choose the
exact amount you need,
and you're all set.

Combine two cards to
complete your payment
in a single transaction.

Press the
'‘Buy Miles'
option.

My Rewards

[3 My wallet

35,302

Phe “\
4
?  }
& B @ 8 %
. 4
N A<

Shop now and
redeem as you wish

h st teg Q
© = o
= Sk
Voyage Marketplace cryptMi

Select the value of the miles
you want to purchase
and confirm to proceed with
the payment.

My Rewards

Total miles purchase

™. 2,000

Dollar amount
USS 40

Back to menu

A s Chat

Confirm or modify

your payment.

My Rewards

Great, Selena! USS 42.4 will be
charged to your card including any
applicable fees. Do you confirm
the total miles you would like to
purchase?

Total miles Dollars

. 2,000 uss42.,4

Yes, perfect!
Modify payment

Back

:

My Rewards

When modifying your
payment, you can select
a new card.

My Rewards

Add a Card

Total: UsS$ 42,4

VISA
©

Add new card +

This amount will be charged to your card
Including any applicable fees. Do you agree?

:



My Wallet - My Balance

You can check your
miles balance on the
main screen.

My Rewards

[:] My wallet

-------

-------

& B & # % &=

Shop now and
redeem as you wish

Search stores & categories Q

© k=, £3 ¢

Voyage Marketplace cryptMi W

N ¥ Chat

Press the
'My Balance'
option.

My Rewards

B My wallet

e

7 A
® =2 o 4 1% &

. 4

Shop now and
redeem as you wish

Search stores & categories Q

© L= £ ¢

Voyage Marketplace cryptMi W

-

My Rewards .v

Tap to return to the
main screen.

. Select the dates to see how
you have used your miles.

Here's how you've enjoyed your miles so far.

™. 3,837

Earn / Spend Activity

Discover the A . ¢ .
) Discover the spent miles.
earned miles
® Bank . 2,300
@ upperMiles V. 821
cryptMi V. 382
® Affluent V. 123

-



My Wall

et - Transactions

Press the
‘Transactions
option.

My Rewards

l:l My wallet

]
35,302
o 2 “\
’ Y
’
S @ # % =
\~~ ) "l
Shop now and
redeem as you wish
Search stores & categories Q
Mk
© k=, 3
Voyage Marketplace cryptMi

-

Check the

transactions history.

My Rewards

My transactions

Of course, Selena.

Swipe the carousel below to see

more transactions.
a

Last month Last year All

Miles purchase Approved @
US$ 92.00

Adidas Approved @
" ™ 2,275
Flight Miami to Paris Cancelled @
™ 1,100

Apple store o]
4,100

Back to menu

-

Mile

Adi

Flig

Ap|

View the details of
each transaction.

My Rewards

Back to menu

o
Approved

#654278 06.12.2020 12:00:00

Business information

Miles Purchase

Payment

uss92.00

Authorization 982938

Back to menu

:

My Rewards




My Rewards My Rewards

Ny Rewards

Booking: Miami - Paris

Fiight 1 | | My wallet

Miami - Paris American Ridnes

L] My wallet

WA ° ° ORY

1111 1111 1111

Expiration date cw
08/2026 751

eeee 1111

My Rewards

‘ 93\'-\3 - M'\am'\ American Rines
I I t a ORY o MA
\ N\, W
g @ - Shop now and

'V From Miles
[

Shop now and

redeem as you wish redeem as you wish
Total purchase:

VY.ARR

p —"-v".L‘(
\o? s

Of
Ty

Marketplace cryptMi

Hold Near
Reader to Pay




My Rewards

N Rewards My Rewards

M i I
My wallet I e s

Benefits

® ®
) My wallet e D I g Ita I Ca rd

End session

My wallet

The Miles Digital Card empowers you to use
your rewards anywhere. Redeem your miles at

/30N 1111 1111 1111 cune .
Expiration date (G\VAV) Over 1 00 mIIIIOn merChantS WOfIdWlde.

B Q &% G - . .
" \ Use your miles online or at stores near you and
f Shoprownd e \ make contactless payments. Just add your

< { categories
\ Gearch SLOresS R cateq

Miles Digital Card to your favorite digital
" wallet, and you're all set!

-




Option 1: On the main
screen, press the
‘My Wallet' icon.

My Rewards
|:| My wallet
[
356,302 <
I" ~\
N A
S @ # % }
. R
Shop now and o
redeem as you wish
Search stores & categories Q

© k=, £ ¢

Voyage Marketplace cryptMi W

) ! Chat

Option 2: Press the 'My
Account' icon, and then
select the "My Wallet'

option.
04 e, ~“
My Rewards :
. S
"' My wallet «
" Benefits

Back to menu

End session

My wallet

Access your Miles Digital Card

For your security,

enter your password.

X

For security purposes, please
enter your password.

CQ Password

Access the card

number, expiration
date, and CVV.

My Rewards

My wallet
Benefits
Back to menu

End session

My wallet

aii1111 1111 1111

Expiration date CvwV
08/2026 751
VISA

My Rewards .v

To copy the number of your

Miles Digital Card,

tap on the card number

and copy it.

My Rewards 2
My profile
My wallet
Benefits

Back to menu

End session

My wallet °
=

4111 1111 1111 1111

Expiration date CvwVv
08/2026 751
VISA

e =2 o # % =

@ Card number copied to the clipboard
<~



Shop
online

Redeem your miles at all your favorite online stores.

When paying, just copy the information from your
Miles Digital Card in My Rewards and paste it into

the store's payment section.

amazon ebay () dirbnb

& Uber =" Microsoft @ Spotify

NETFLIX @fs~;+

My Rewards .v

Shop
in-stores

Use your miles, not your money.
When shopping, enjoy paying easily and quickly using the contactless

payment option.
€Pay GPay P PayPal S"F")"é‘;,'“ﬁ amazonpay [ VISA
Open your digital wallet.

Select your Miles Digital Card.

Hold your phone near the contactless payment terminal.

Confirm your purchase.




How to add my Miles Digital Card

to Apple Pay”

To obtain the details of your Miles Digital Card
and register them in the digital wallet of your iPhone,
iPad, Apple Watch, or Mac, follow these simple steps:

On your Miles Digital Card, press and hold the card number
until you see the option to copy.

Open your Apple Pay digital wallet, click on +.

Select the "Credit or Debit Card" option and then click
Continue.

Choose "Enter Card Details Manually" and paste the
information from your Miles Digital Card (card number,
expiration date, and verification code).

Review if the card information is correct, and you're done!

Important information: If the service is not yet available in your country, change
your phone's settings to the United States.

@ nBank

°| My wallet

4111 1111 1111 1111

Expiration date Ccw
08/2026 751

Shop now and
redeem as you wish

Search stores & categories

Copy the number of your
Miles Digital Card.

Add cards to Apple Pay to send money to
friends and make secure purchases in stores, in
apps, and on the web.

,A =

Pay. See how your data is managed..

Continue

Open your digital wallet.

My Rewards .v

< Back

Card Details

Verify and complete your card information.
Name Selena Saenz

Card Number 4111 1111 1111 1111

Paste the information from
your Miles Digital Card.



My Rewards .v

How to add my Miles Digital Card
to Google Pay?

@ nBank

To get the details of your Miles Digital Card
and register them in the G Pay digital wallet,

ﬁ
& Pay 9 X Add credit or debit card

A \ a A p, [ N / :

11 / 1 GG ;i e NQ/O2 \
I VISA eeee 1400 CXPDINES UG/4LD... f
11

Let's get you set up

Add a credit card, debit card, or Paypal to speed
through checkout in stores, in apps, and on the web 9

follow these simple steps:

°] My wallet

0 On your Miles Digital Card, press and hold the card
number until you see the option to copy.

4111 1111 1111 1111

Expiration date cw
08/2026 751

e Go to Google Pay.

Select the "Credit Card" option.

Shop now and

Paste your card details (Card number, expiration date, and :
redeem as you wish

Search stores & categories

Enter your address, postal code, and click on "Continue."

+ Payment method
R

verification code).

Verity your card, and you're all set!”

Home Payment Passes
Important information: Works for devices with Android version Lollipop (5.0) and
above. If the service is not yet available in your country, change your phone's settings
to the United States. .. : :
Copy the number of your Open your digital wallet. Paste the information from

Miles Digital Card. your Miles Digital Card.



How to add my Miles Digital Card

to Samsung Pay?

To obtain the details of your Miles Digital Card
and register them in the Samsung Pay digital
wallet, follow these simple steps:

Copy the number of your Miles Digital Card.

Open the Samsung Pay app.

Tap the + icon and select Add.

Paste the details of your Miles Digital Card (Card number,

expiration date, CVV).
Accept Terms and Conditions.

Verify your card, and you're all set!

Important information: If the service is not yet available in your country, change
your phone's settings to the United States.

@ nBank

'| My wallet

4111 1111 1111 1111

Expiration date cw
08/2026 751

Shop now and
redeem as you wish

Search stores & categories

Copy the number of your
Miles Digital Card.

©,
) — e
Home Pay Me
< O 11

Open your digital wallet.

My Rewards .v

)

12:56 & & I X

< Verify card

Select one of the following options
to verify your card.

* Miles
Visa eee* 1111

SMS ((***) ***-5750)*

Email (selena@mail.com)

Later

*Message and data rates may apply.

< O 1

Paste the information from
your Miles Digital Card.



My Rewards

Redeem
without limits

Q More than 2,000 brands in various
categories such as fashion, technology,
and Web3 are waiting for you.

Q Over 100 million stores around the world

to redeem for anything you want.

More than 28 million travel options

with included 'Voyage' benetfits

at no additional cost.

My Rewards

My Rewards

Flights Hotels Cars Homes Bl
= Marketplace 3 5, 302

One way (@ Round trip Multiple destinations

Convert

Featured '\‘/ 1, 0 4 9

DEPARTURE RETURN Travel

03/30/2022 04/06/2022

PASSENGERS

BTC - Bitcoin
You have ~ 0.00874 BTC

27

Computers &
Electronics

/ More options v Q )
.'
y

All categories

DOGE - Dogecoin
Department You have ~ 883 DOGE
Stores

=230

7 ETH - Ethereum -
| 0 You have ~ 01171 ETH ~ 'Y 23 L

Travel with
the ﬂexibi/ity

erve, ‘ //@ % Featureq

2P
nyptocurrencies

BCH - Bitcoin ¢ .
You 0.49( 6 B,’-‘h?Sh i~ 'V' 82 ’o

D i

¥ 100% changeap, : ,
VWfpurchasge € reservations, oy Included jn

J o oo g,
/ﬂstantcam

7 Pensatiop g,
Digita) Card e ctly on your Miles

Uss 200



Redeem without limits - Marketplace

On the main screen, Choose your favorite Select the

Choose the product you

press the category. merchant. want and add it to your
'Marketplace' button. shopping cart.
My Rewards My Rewards My Rewards x < 5 v 35.302

Marketplace

[j My wallet Q

Department Stores

Redeem in fashion, home, beauty,
and more. Shop with your miles at
the world's leading stores.

© Enviar a Miami 33131+

I Fintie Funda hibrida resistente para iPad Pro de 11...
$19.99 vprime

Patrocinado @

Featured a Visita la tienda de Amazon Renewed 4.4 Wik hrdr 674
® iPad Pro 2021 de Apple de 11 pulgadas (Wi-Fi, 128 GB), color
R - plateado (renovado)
Travel cryptMi Fashion & ¢ N of Cli ;
Apparel A amazon ARRATOR Earn up to ; ¢ Climate Pledge Friendly
M ' 2xrewards , —
= 2. A}
Bl N N e ———
35.302 ‘oek  Belk St
: Computers & Department Games & xrewards
Electronics Stores Toys
= woot! Woot! Earn up to
’ 2x rewards
Shop now and Al catenan
redeem as you wish categories
BV Best Buy Earn up to
2x rewards
Search stores & categories Q ~
— - - ||m||
’ \
’ . Travel By ) Earn up to
’ v A% > NFTs > *macy’s Macy's
@ ) -\Q B £t & 2x rewards
L (]
Voyage v Marketplace 4 cryptMi W
+ ¢
e & |
S am=

A ¥ Chat A

Pagar con ¥

X < >

Press the
'Pay with Miles'
button.

By placing your order, you agree to Amazon's privacy notice and
conditions of use.

Place your order in USD

My Rewards .v

™ 35,302

Select FREE Amazon Day ﬁ]
delivery for fewer boxes )

Shipping address

Amazon Currency Converter is Disabled. >

Shipping to:  Selena Saenz, 601 BRICKEL...
Delivery: Sept. 2, 2021

Items: usD
749.00

Shipping & handling: USD 0.00
Total before tax: usD
749.00

Estimated tax to be collected: usD
52.43

Payment Total: USD 801.43
Selected payment currency v
Applicable Exchange Rate v

Pay with ¥,

Enter the total value of
your purchase, including
additional fees such as

shipping costs.

™. 35,302

Amazon Currency Converter is Disabled. >

Shipping to:  Selena Saenz, 601 BRICKEL...
Delivery: Sept. 2, 2021

Items: usD
749.00

Shipping & handling: USD 0.00
Total before tax: UsD
749.00

Estimated tax to be collected: UsD
52.43

Payment Total: USD 801.43
Selected payment currency v

How much is your purchase?

Set the amount, and include taxes
and shipping

usb v $801.43

Cancel Continue



Redeem without limits - Marketplace

Press the
'‘Copy Number'
button on your

Miles Digital Card.

X < D ™. 35,302

Amazon Currency Converter is Disabled. >

Shipping to:  Selena Saenz, 601 BRICKEL...
Delivery: Sept. 2, 2021

Items: gﬁ
00

ChinninAa 2. handlinAa: <N n NN
amazon 2X) St
Total purchase: ™ 14,831

4111 1111 1111 1111

Expiration date CvV
08/2026 751
VISA

Cancel Copy card number

Paste the information

from your
Miles Digital Card

into the payment form.

X < D ™. 35,302

Selena Saenz

Expiration date °

amazon zh Rewards

upperMiles

O

Card number copied
to the clipboard

VISA

Cancel Copy card number

Complete your
transaction
and proceed with
the payment.

X < > ™. 35,302

amazon
-

By placing your order, you agree to Amazon's privacy notice and
conditions of use.

Place your order in USD

Select FREE Amazon Day ;
delivery for fewer boxes x4

Amazon Currency Converter is Disabled. >

Shipping to: Angel Gonzalez, 601 BRICKEL...
Delivery: Sept. 2, 2021

Items: usD
749.00

Shipping & handling: UsSD 0.00
Total before tax: usD
749.00

Estimated tax to be collected: usD
52.43

Payment Total: USD 801.43
Selected payment currency v
Applicable Exchange Rate v

Confirm your
purchase, and
you're all set!

< D ™ 20,471

<

amazon

Purchase
confirmation

Close

My Rewards

Review the details
of your transaction.

My Rewards

Selena, congratulations for your
ourchase
a i

You paid
2X
V. 14,831 arswards
Details
Finish

N =¥ Chat




My Rewards .v

Redeem without limits - Add New Category

Click on the star icon Press '+ Add' to access Select' Write the name of Confirm that the new Modity or delete
at the top right of the your categories. + New Category' your new category. category is included categories when
screen. to add a new one. in the display with all needed.

the others.

X < D> ™ 35,30_2 X < > ™ 35,302 X < > W 35,302 X < > W. 35,302 X < > W 35,302 X < > ™ 35,302
e - ~\‘
Q_ chase.com é o ! Q_ chase.com D % Q chase.com D % Q chase.com S I Q, chase.com S % Q, chase.com S %

L d

Sm=

CHASE © Sign In

CHASE © Sign In

CHASE © Sign In — CHASE © Sign In — CHASE © Sign In

Q} Lifestyle added

New Chase New Chase New Chase New Chase New Chase New Chase
checking customers checking customers checking customers checking customers checking customers checking customers
Open a Chase Total Open a Chase Total Open a Chase Total
Checking® account and set Checking® account and set o Checking® account and set " i
up direct deposit. up direct deposit. Choose a lifestyle X up direct deposit. My lifestyle X My lifestyle X
Open an account Open an account Open an account
oo Al oo All oo All
00 6 items @ 00 6 items > 00 6 Items >
: X Streamin St i
oo Streaming 0o 9 0o reaming :
i : 00 5 tems O 00 5 items > 00 5 items > Delete I
ChOOse What S rlght fOr My IlfeStyle X Name your new |ifesty|e
yo u ------- 88 Musle O 0o Music > oo Music >
K¢ . Titem "l 00 1 jtem e
www.chase.com ' @ Add RIS
pp— @ | , Rl .~
- Yammmm= 4 A
redit Cards Checking Savings . @ New lifestyle oo Bank > oo Bank >
. ’ 00 1item 00 1item
~ L4

CORO 000000 @ New Lifestyle @ New Lifestyle
Go to My Lifestyle Save Create new

—




Redeem Without Limits - cryptMi

Convert over 250
cryptocurrencies via

My Rewards app from
any existing wallet and
earn rewards! Track your
crypto's performance

over time right in our app.

My Rewards

°: My wallet

Shop now and
redeem as you wish

Search stores & categories

©

L 4
Sam=

Enter the cryptMi
section.

My Rewards
Balance
V. 35,302
I' \\
’ 1
Buy : Sell Convert
\‘ ,l
V. 1,049
BTC - Bitcoin ~ ™ 714 E
You have ~ 0.00?74 BTC
DOGE - Dogecoin ~™ 230 ©
You have ~ 883 DOGE
ETH - Ethefreum ~ ™23 ¢
You have ~ 0.1171 ETH
BCH - Bitcoin Cash ~¥82

You have ~ 0.4906 BCH

Featured
cryptocurrencies

000000

BTC DOGE ETH BCH NB UsDT

8

Select the option in the
main menu: Buy, Sell, or
Convert.

My Rewards
Balance
™ 35,302
My Crypto Buy Sell Convert
Currency

e CYMI - CYMi v

Amount

Back to menu

8

Enter the value you
want to buy, sell, or
convert and confirm.

My Rewards .v

“ CYMI - CYMi

Order
568.4170076410 CYMI

Summary
CYMI price US $1.0598942

You get @ 199.4170076410 CYMi
=~ | 88,889

Redeeming ™. 30,000

Total: W. 30,000

Cancel

Check the conversion
and transaction details.



Book your travels with Voyage

Press the 'Voyage
option.

My Rewards

] My wallet

& B & # % =

Shop now and
redeem as you wish

Search stores & categories Q

’ -------- 'S
] 1
1 1 a4
il® = £
1 1
1 Voyage I Marketplace cryptMi
1 1
. ’

- - -- -

Choose your travel
option and enter
the search details.

X < > ™ 5,302

Flights Hotels Cars Homes

() Oneway @ Roundtrip () Multiple destinations

ORIGIN
Q Miami, Florida, USA (%]
DESTINATION
Q Paris, lle-de-France, France (%]
DEPARTURE RETURN
11/17/2022 11/25/2022
PASSENGERS
2
PSSy ——— .
g 1
—More options v ' m ,
) ' v
‘mm e === -

Travel with
the flexibility

v 100% changeable reservations, all included in
your purchase

Instant compensation directly on your Miles
Digital Card

Up to USS 200
I

for bacaaae delav

Up to USS 100

Select your favorite
option and press
the 'Book’ button.

X < > ™ 5,302

Selected flights

»- Departure - Fri, July 1, 2022

o 11:35 am Miami International Ai...
11:15 am Paris - Roissy - Charl...

-(( Return - Sat, July 9, 2022

o 7:55 pm Paris - Roissy - Charle...
6:00 am Miami International Air...

Flights price
1 Adults x USD 712 uUsD 712
Taxes

1 Adults x USD 860 USD 860

FINAL PRICE WITH
ALL COSTS
INCLUDED

100% changeable reservations, l/ Check all
all included in your purchase included benefits

. 18,921

100% changeable reservations, " Check all

all included in your purchase \_included benefits

Enter your reservation

personal details
and press the
'‘Continue’ button.

X < D

Flights price
1 Adults x USD 712
Taxes

1 Adults x USD 860

Fare conditions

FINAL PRICE WITH ALL
COSTS INCLUDED

100% changeable reservations,

all included in your purchase

™ 5,302

uUsD 712

USD 860

(" Check all >

\_included benefits

. 18,921

Passengers info

Adult 1
Title*

Mr.

O Name*
name

® surname*

surname

O Birth date*

10/10/2000

Country of Residence*

Check your
reservation info

and press the 'Pay

Now' button.

Miami - Faris American Airlines
MIA ORY
s, MpTeese—— G © o5:50
11h 35 m Direct

Class: First g @ 2 Baggage
Flight2 03/17/2022

Paris - Miami American Airlines
ORY MIA
Bes & ")' """"""""""" O 1745

10h 1 Scale(s)
' £

Class: First \Lﬁ B 2Baggage

© 2X) Sy,

Total purchase: v 18,921
®
e -
' A Y
1 1
Cancel 1 Pay now :
1
| ) 1
Vemmmmmmm=== ’

My Rewards .v

Find the details of
your transaction in
the app and in the
confirmation email.

My Rewards

Selena, congratulations for booking

with us.
N

You paid
A a2
¥, 18,921 2
Details
Finish

)



My Rewards

Combine Miles and Cards

If at the time of payment your
miles are not sufficient, don't

worry, you can purchase miles - :
kyly P Select a miles package Select your card You can also combine Your new balance
aCKages. :
P 9 to complete your and press the two cards to pay for is ready to be
. [ o 1
transaction. Confirm' button. your purchase. redeemed.
. pgEmm=-=== L s‘
/4
X < > W 5,302 X < D ™ 5,302 X < D ™ 5,302 X < D V. 5,302 X < D » ™ 15,302 ;
A3 -~ L4
Amazon Currency Converter is Disabled. > Amazon Currency Converter is Disabled. > Amazon Currency Converter is Disabled. > Amazon Currency Converter is Disabled. > Amazon Currency Converter is Disabled. >
Shipping to:  Selena Saenz, 601 BRI°. Shipping to:  Selena Saenz, 601 BRI°. Shipping to:  Selena Saenz, 601 BRI°. Shipping to:  Selena Saenz, 601 BRI°. Shipping to:  Selena Saenz, 601 BRICKEL...
Delivery: Sept. 2, 2021 Delivery: Sept. 2, 2021 Delivery: Sept. 2, 2021 Delivery: Sept. 2, 2021 Delivery: Sept. 2, 2021
Items:
amazon 2X) Sy, amazon 2X) e amazon 2X) S, amazon 2X) Doy, %
ChinninAa 2. handlinAa: <N N NN
Total purchase: ™ 14,831 Total purchase: ™ 14,831 Total purchase: ™ 14,831 Total purchase: 14,831 amazon 2X> st o
You do not have enough miles for Y Tal O You do not have enough miles for You do not have enough miles for You do not have enough miles for
this transaction. You can buy here ( | ) this transaction. You can buy here | this transaction. You can buy here ! this transaction. You can buy here
to complete your purchase. < to complete your purchase. to complete your purchase. to complete your purchase. 7
'¢ """""""""""" ~‘
: Loading package ™ 10,000 : Loading package ™ 10,000 v Loading package ™ 10,000 v Loading package ™ 10,000 v
I~ .................. USD.S$345. 'l USD $345 USD $345
________________________ Your new balance has been
Select a package X / p loaded successfully
Paying with V’SA > Paying with V’SA > ' Paying with (.’ +V’SA ) !
+++* 8854 +++1 8854 " "7 4476 **rr 8854 "
. 10,000
New balance ™ 15,302 New balance ~ 15,302 New balance ~ 15,302
. 20,000

cancel M 30'000 ‘ Cancel Cancel cancel Copy card number




upperMiles

Earn miles by paying with your miles.

When you redeem miles in My Rewards, you

earn even more miles, known as upperMiles.

Receive up to 3x upperMiles for each
redemption or by paying for your purchases
with your Miles Digital Card.

Accumulate your upperMiles without limits
and without an expiration date.

My Rewards
Booking: Miami - Paris
ght 1 03
Miami - Paris merican Airlines
MIA o + o ORY
Class: {? =
1t 2
Paris - Miam
Class:
Total purchase:

Total purchase

ZJ Cancel

My Rewards

. 14.831

Details

zx\ Rewards

upperMiles

v.18,921

My Rewards




Questions?
Talk to alle.

Contact alle, our intelligent agent,
and resolve any concerns in real-time
through the app or via WhatsApp,
iMessage, or Facebook Messenger.

alle is always available 24/7 for you and
will connect you with a representative

it you encounter any issues during

your trip and if you desire a more
personalized and immediate experience.

My Rewards

°: My wallet

redeem as you wish

Shop now and @
A

Search stores & categories

o wm &

crypth @

Marketplace

7:31 oll T %)

¢ W  +1(855) 760-0506

alle
Hello, Selena! I'm alle, your
virtual assistant g

7:25 PM

Welcome to My Rewards

Selena!Please select one of the
options below, and let's dive
into a world of possibilities
together

Click the button to continue:
7:25 PM

= Menu List
+ | 0 © 9
| I'm We

QWEWRTYUI OP

A S DFGH J KL

4 Z X CVBNM K

123 space return

@ ¢

My Rewards

f2as ol B %)

<4 My Rewards

<

W, +1(855) 760-0506

~1855760...

Access My Rewards
Remember to keep the My Rewards
app updated and improve your exper...

About My Rewards  |,.45 0y

alle

Welcome to My Rewards, and
get ready for 'OnlyforMi': the
evolution of Miles, designed to
enhance your loyalty
experience and revolutionize
the way you earn and redeem
rewards.

Unlock endless possibilities by
combining rewards and cards
£2—. Seamlessly manage and
redeem loyalty programs in
one digital wallet.

Enjoy your miles and redeem on

28M+ travel options with

stellar deals and travel

protection, 2K+ top brands,

and 100M+ stores worldwide

online and in-store via @
contactless. Anywhere,

anytime, anything you want. <%

-+ Message © © 4







